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Dear John Clarke Community,

I am delighted to share with you that we are
embarking on our second year of partnership with the
Schwartz Center for Compassionate Care. Their
Mission is to support and advance compassionate
healthcare in which caregivers, patients and their
families relate to one another in a way that provides
hope to the patient, support to caregivers and
sustenance to the healing process. Please see the
article in this month’s newsletter for more information
on the Schwartz Center Rounds.

Later this month, we will be sending out information
regarding our annual Satisfaction Survey process. I
cannot emphasize enough how much we value your
engagement with us in providing feedback for
improvement. Our Customer Excellence Team
develops annual action plans based on the
information that we receive from our resident and
family satisfaction surveys. Thank you in advance for
taking the time to complete them when they arrive!
You may have noticed that we have an In Pursuit of
Excellence board in the hall of the nursing
center. The board provides information on our
Excellence Team composition and goals of each team.
Please take a moment to have a look when you have
a chance.

I am excited to announce that the John Clarke Home
Health Agency will have a soft opening by the end of
the month. Services to be offered for our apartment
residents will include Certified Nursing Assistant care,



Home Health Aide care, Shopping Assistance and
Housekeeping. Please let us know if you are
interested.

Finally, I want to share with you a documentary that
our national association developed to offer a glimpse
into what nursing home staff endured during the
Pandemic. This is an emotional and poignant view
into three nursing homes that were severely impacted
by COVID. American Health Care Association —
Documentary: “Closed Doors, Open Hearts: Nursing
Homes and COVID 19”

Warm Regards,

Joan M. Woods,
Chief Executive Officer

Chefs Corner
Family Style Chicken Pot Pie

As we roll into fall and the air gets cooler heat up the
ovens with a family friendly classic.

Ingredients:

% stick unsalted soften butter

2 medium carrots peeled and chopped

2 stalks chopped celery

1 small onion chopped

Y cup flour

1 cup chicken stock

1 cup milk

1 tsp Thyme

1 tsp Sage

% tsp. salt

1 tsp. pepper

4 cups cooked and chopped chicken (1 de-boned 3-5lb
roaster chicken)

1 cup frozen peas

1 cup frozen green beans

1 package ready made biscuits or homemade if you

have the time


https://www.youtube.com/watch?v=KtK_RIIyMpA

Directions:

1. Heat ovento 375°. In a large saucepan melt % the
butter over medium heat. Add celery, carrots, onion, sage
and thyme cook until tender.

2. Stirin flour until blended; gradually stir in stock and
milk. Bring to a slight boil, stirring constantly, cook and stir
until slightly thickened then stir in chicken, peas, green
beans salt and pepper, cook until bubbly. Transfer to a
greased 9x 13-in. baking dish.

3. Top mixture with biscuits, butter top of biscuits and
bake for 15-20 minutes or until golden brown

Enjoy, Chef Scott
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Compassion in Healthcare

e

The Schwartz Center Rounds® program offers healthcare
providers a regularly scheduled time during their fast-paced
work lives to openly and honestly discuss social and emotional
issues that arise in caring for patients. In contrast to traditional
medical rounds, the focus is on the human dimension of
healthcare. Caregivers have an opportunity to share their
experiences, thoughts and feelings on compelling topics drawn
from actual patient cases. The principle is that caregivers are
better able to make personal connections that improve their relationships with patients and
colleagues when they have greater insight into their own responses and feelings.

the schwartz center

FOR COMPASSIONATE HEALTHCARE

MEMBER

The program was first piloted at Boston’s Massachusetts General Hospital in 1997. As the
Schwartz Center’s fastest growing and most far-reaching initiative, the program is now offered in
hundreds of healthcare sites across the country and continues to expand rapidly. The Schwartz
Center Rounds program has succeeded in diverse settings, including adult and pediatric
hospitals, outpatient practices, cancer centers, nursing homes, hospice, and health insurers. For
more information, please go to: https://www.theschwartzcenter.org/

John Hunt, September 1st

Christa Mortude, September 6th
Cheryl Michaud, September gth

Chris Pine, September 10th


https://www.theschwartzcenter.org/

Cynthia Williams, and Cynthia Jones, September 16th
Robin Hannon, September 19th
Richard Williams, September 20th
Eunice Whitlock, September 22nd
Gisela Ghattas, September 26th
Clara Motter, September 28th
Cindy Macioci, September 29th

Virginia Butterworth, and Jennifer Duponte, September 3oth

If you witness an employee going above and beyond, give them a Shout Out! Our Shout
Out Board is located right outside the front office. We want to recognize how fabulous our
staff is so please feel free to "Shout Out"!

Our Shout Outs are read to our staff during our Monthly Staff Meeting and then put in the
employee's personnel file.

Last month we had 17 Shout Outs!

Support John Clarke

Write Us a Review As a five-star rated facility we are proud of
the care we provide. Our nurses truly go above and beyond for
our residents, our housekeeping department never stops, dietary
never hesitates to honor a special request and our recreation
department keeps our residents entertained and engaged. A
Google or Facebook review can go a long way.




Volunteer Like all strong non-profits we rely on exceptional volunteers to complete
our mission and a volunteer board to lead John Clarke. To learn more about how
yocan volunteer to read, play board games, or visit with residents contact Robin
Hannon at rhannon@johnclarkeseniorliving.org.

Follow Us Follow us on Instagram, Facebook and LinkedIn. Like, share, comment
and save our posts. A few clicks can make a big impact.
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